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Statement of intent 
 
Priestnall School understands that all students learn differently, and we endeavour to cater for 
these differences – that’s why we have established a Wellbeing Centre to help ensure our 
curriculum is accessible to all our students in a safe and engaging space. 

By adhering to this policy, we will aim to ensure the continuous development of our curriculum 
offering, so that all students have equal opportunities to learn in a stimulating and supportive 
learning environment. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Legal framework 
This policy has due regard to all relevant legislation including, but not limited to, 

the following: 
• Equality Act 2010 

• The Equality Act 2010 (Disability) Regulations 2010 

This policy has due regard to the relevant guidance, including, but 
not limited to, the following: 

• DfE (2015) ‘Special educational needs and disability code of practice: 0 
to 25 years’ 

• DfE (2017) ‘Supporting students at school with medical conditions’ 

• DfE (2018) ‘Keeping Children safe in education’ 

• DfE (2018) ‘Working Together to Safeguard Children’ 

• DfE (2018) ‘Mental health and wellbeing provision in schools’ 

This policy operates in conjunction with the following school policies: 
E-Safety Policy 
Social Media Policy 
Mobile Phone Policy 
Substance Abuse Policy 
Preventing Violent Extremism Policy 
Medical Conditions Policy 
Equality and Diversity Policy 
British Values Policy 
Safeguarding Children Policy 
Behaviour and Rewards Policy 
Anti-Bullying Policy 
Self-Harm Policy 
Attendance Policy 
Social Media Policy 
Mobile Phone and Electronic Device Policy 

 

Roles and responsibilities 
The Governing Body is responsible for: 

• Monitoring the overall implementation of this policy. 

• Ensuring the school offers equal opportunities for all. 

The headteacher is responsible for: 
 • Appointing a Wellbeing Lead who will lead the school’s wellbeing 

strategy. 

• Appointing a Wellbeing Centre Manager, who understands their duties 
and has received sufficient training. 

• Ensuring there is a risk assessment in place. 

• The day-to-day implementation of this policy. 



• Ensuring the Wellbeing Centre is safe and complies with all health and 
safety requirements, in line with the Health and Safety Policy. 

The Wellbeing Centre Manager is responsible for: 
• Support the strategic direction and development of the inclusive 

provision in the school 

• Work flexibly with other key colleagues in helping students reach their 
full potential 

• Contribute to the development of a positive inclusive ethos 

• Support staff in understanding the learning needs of a diversity of 
students, particularly those with significant mental health needs 

• Liaise with and co-ordinate the contribution of external agencies 

• Work with students and their families to overcome such issues as 
attendance and other barriers to learning and thus raise the level of 
students’ achievement 

• Assist with the students’ personal, behavioural and social development 
through appropriate guidance and advice: 

• Support individual students to manage behaviour through anger 
management, self-esteem and awareness training 

• Counsel students on emotional issues affecting their well-being 

• Link to social services and relevant agencies 

• Maintain regular contact with families/carers of students in need of extra 
support, to keep them informed of the student’s needs and progress, 
and to secure positive family support and involvement. 

• To assist in developing appropriate school policies and protocols in 
relation to the Wellbeing Centre. 

• Monitor and report on the implementation of all plans drawn up by the 
Wellbeing Leader. 

• Have full knowledge and appreciation of the range of activities, courses, 
opportunities, organisations and individuals that could be drawn upon 
to provide extra support for students 

• Run appropriate workshops for identified students to raise awareness 
and educate in important issues: 

• Educate students in important life issues such as relaxation, fitness and 
nutrition, smoking and self-esteem; 

• Set up activities to improve student’s life and social skills 

• Network with other schools and share best practice. 



• Adhere to and follow the school’s Child Protection procedures in order 
to protect the safety of all students. 

• To attend statutory training as appropriate. 

• To follow all school policies and protocols. 

• To undertake any other tasks requested by school leaders appropriate 
to the pay grade. 

 
Parents are responsible for: 

• Liaising with the Wellbeing Centre Manager to ensure their children are 
utilising the Wellbeing Centre effectively. 

• Keeping school informed of relevant information such as medical 
appointments or assessments. 

Students are responsible for: 
• Respecting the equipment in the Wellbeing Centre and not causing 

damage to any resources. 

• Working as productively as possible during their time in the Wellbeing 
Centre. 

• Listening to the Wellbeing Centre Manager and other staff at all times. 

• Following the school’s rules which include following instructions, 
wearing the correct uniform, not using mobile phones or other electronic 
devices or other banned items. 

• Providing feedback to the Wellbeing Centre Manager so that the school 
can continue to develop its usage and effectiveness. 

• Respect other students using the Wellbeing Centre. 

Aims and objectives of the Wellbeing Centre 
The Wellbeing Centre will be used to: 

• Create a calming environment where students can learn and develop 
their wellbeing and social skills. 

• Support students to continue with their learning. 

• Support students who have not been attending school to reintegrate 
back into Priestnall’s community. 

• Support students’ personal, behavioural and social development 
through appropriate guidance and advice: 

Curriculum 
• Students who access the Wellbeing Centre will follow their timetabled lessons as far 

as is practicable. 
• Students who access the Wellbeing Centre at PM Registration, will follow the normal 

programme of form time events or take part in other interventions designed to support 
wellbeing. 



• Students will be able to access assemblies and SEAL activities electronically. 
• The Centre Manager will assist students in accessing, understanding, saving and 

printing their work. 
• The Centre Manager will liaise with teachers to ensure that students have access to 

their work. 
 

Access 
• A referral process is in place to ensure that students access the Wellbeing Centre 

appropriately. 
• Students can self-refer if they want to access the Wellbeing Centre’s time limited Time 

Out Zone. 
• If students wish to access the Wellbeing Centre at AM or Pm registration or at social 

time, they must see their Senior Learning Co-ordinator or Director of Studies. 
• Students can also access the Wellbeing Centre on a short term (less than a week) or 

long-term placement. Referrals for these placements can only be made via the Senior 
Learning Co-ordinator, Director of Studies or by a member of the Senior Leadership 
Team. 

• Because students may have to be placed in the Wellbeing Centre in response to a 
crisis, it may not be possible to inform parents/carers prior to the student entering the 
Wellbeing Centre. Parents/carers will be informed as soon as possible. 

• The Wellbeing Centre is accessible to all students as it is located on the ground floor. 
• A record will be kept of all students attending the Wellbeing Centre and the reason for 

their attendance. A log will also be kept of work and activities completed. 
• The Wellbeing Centre’s usage will be in accordance with the school’s Equality and 

Diversity Policy. 
• Students will be reintegrated back into main stream school using an Exit Plan. 

Students’ needs will be assessed on a case by case basis. 
• Students accessing the Wellbeing Centre for the whole day who do not wish to leave 

at social time, will have their food and drink order delivered to them by the Office 
Juniors. 

 
 

Risk management 
• A risk assessment will be written prior to the Wellbeing Centre opening. 
• The risk assessment will be reviewed regularly by The Centre Manager. 
• The Centre Manager will ensure the Wellbeing Centre is clean and safe prior to 

students arriving each day. 
 • The Centre Manager will report any problems or concerns to the Wellbeing Lead. 
• The Centre Manager will also conduct a daily visual electrical inspection check to 

ensure that there are no hazards and that all equipment is in working order. 
• The Centre Manager will report any concerns or hazards immediately to IT Support or 

Site Maintenance. 
• The Centre Manager is responsible for being aware of which students accessing the 

Wellbeing Centre have medical conditions and how their conditions may affect their 
use of the centre. 



• If a student needs to access their medication in the Wellbeing Centre, this will be 
brought to the student by the First Aider. 

• If a student is taken ill, harms themselves or has an accident in the Wellbeing Centre, 
a first aider will be called for immediately. Staff working in the Wellbeing Centre should 
call an ambulance if they are in any doubt. 

• If a student needs to go to the toilet, the Imperial toilets should be used. If the Centre 
Manager deems the student to be at any risk, another member of staff will be called to 
escort the student to the toilet. 

• If a student does not return from the toilet in the expected amount of time, the Centre 
Manager will request that a member of staff check the toilet. 

• The Centre Manager and other staff will act in line with the school’s policy Managing 
Medical Conditions. 

• The Safeguarding Children Policy will be adhered to at all times. 
 
 
 

Principles of use 
• The Wellbeing Centre will not be used as an isolation unit to manage poor behaviour. 
• All access arrangements, as outlined in section 5, will be adhered to. 
• The Wellbeing Centre’s calm and safe space must not be compromised by students 

who have the potential to disturb, disrupt or unnerve other students. 
• Students are expected to behave in accordance with the school’s Behaviour and 

Rewards policy. This means that students accessing the Wellbeing Centre are subject 
to the same sanctions and rewards as all other students. 

 

Monitoring and review 
This policy will be reviewed on an annual basis. 
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